
Health empowerment 
questionnaire
*Adapted from the Health Empowerment Scale (Azcurra 2014)

Background
Being empowered to take control of your health is one of the most effective ways to ensure that you are 

successful in your wellness journey. Empowerment is defined as:

•	 Your self-awareness of your role in influencing your health, relationships, and environments

•	 Your perception of having control or having self-efficacy (i.e., the belief in your own capacity to 
successfully improve your health behaviors)

•	 Your ability to participate with equal and valued involvement in decisions (Zimmerman 2000)

Health empowerment refers to your ability to manage your own health, involves making informed choices 

based on the information available to you, and focuses on fostering your own health experiences, desires, 

expectations, and beliefs. (Agner 2018)(Werbrouck 2018)

(Agner 2018)

Measuring health empowerment can be helpful for understanding your current level of involvement with 

your health care plan and for your practitioner to understand how to best support you. Your practitioner may 

provide you with information or other tools to support making behavior changes designed to help increase 

your feelings of empowerment and improve your ability to self-manage your health. (Werbrouck 2018)



For patients:  
How to complete the questionnaire
The eight-item Health Empowerment Scale (HES) should take two to five minutes to complete and is used to 

generate a self-efficacy score. (Anderson 2003)(Michigan Diabetes Center 2021) Your practitioner can use 

this score to better understand how to best support you to self-manage your health and your treatment plan.

Each statement below describes how a person might feel when approaching health-related challenges. 

Please indicate the extent to which you tend to agree or disagree with each statement. In each case, make 

your choice in terms of how you feel right now, not how you have felt in the past or how you would like to feel.

Circle the number that best describes how much you agree or disagree with each statement. Each statement 

finishes the sentence “In general, I believe that…”

(1) Strongly disagree              (2) Disagree              (3) Neutral              (4) Agree              (5) Strongly agree

1. I know what part(s) of taking care of my health that I’m dissatisfied with. 1          2          3           4          5

2. I am able to turn my health goals into a workable plan. 1          2          3           4          5

3. I can try out different ways of overcoming barriers to my health care goals.  1          2          3           4          5

4. I can find ways to feel better about having health. 1          2          3           4          5

5. I know the positive ways I cope with health-related stress. 1          2          3           4          5

6. I can ask for support for having and caring for my health when I need it. 1          2          3           4          5

7. I know what helps me stay motivated to care for my health. 1          2          3           4          5

8. I know enough about myself as a person to make health care choices that 
    are right for me.

1          2          3           4          5

Thank you for completing this questionnaire! Please return the form to your practitioner.
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For practitioners:  
Interpreting the questionnaire responses
This score is calculated by averaging out scores to questions that are answered using a 5-point Likert 

scale. The higher the average score, the greater the self-efficacy or “health empowerment” the patient may 

possess. (Azcurra 2014)

Enter the questionnaire scores below.

Health empowerment score

1

2

3

4

5

6

7

8

Total

Divide by 8

 

Self-efficacy score: _____________
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About the HES questionnaire
The Health Empowerment Scale (HES) is an adapted version of the original Diabetes Empowerment Scale (Anderson 2003)(Michigan 
Diabetes Center 2021). The HES has demonstrated reliability and validity in several languages. (Azcurra 2014)(Contreras-Yanez 2018)
(Karabulutlu 2021)(Park 2013) Though the scale is specifically designed to measure self-efficacy, self-efficacy is considered to be both a 
component and outcome of empowerment. (Andrew 2014) Self-efficacy scores using the DES and self-care empowerment have been 
shown to be positively correlated (r=0.38, p<0.001). (Tsay 2004) Higher self-efficacy scores increase the likelihood of engagement in self-
management behaviors (Yao 2019) and better health outcomes. (D’Souza 2015)

References
1.	 Agner, J., & Braun, K. L. (2018). Patient empowerment: A 

critique of individualism and systematic review of patient 
perspectives. Patient Education and Counseling, 101(12), 
2054–2064. https://doi.org/10.1016/j.pec.2018.07.026 

2.	 Anderson, R. M., Fitzgerald, J. T., Gruppen, L. D., Funnell, 
M. M., & Oh, M. S. (2003). The Diabetes Empowerment 
Scale-Short Form (DES-SF). Diabetes Care, 26(5), 
1641–1642. https://doi.org/10.2337/diacare.26.5.1641-a 

3.	 Contreras-Yáñez, I., Ruiz-Medrano, E., Hernández, L. D. C. 
R., & Pascual-Ramos, V. (2018). Psychometric validation 
of an empowerment scale for Spanish-speaking patients 
with rheumatoid arthritis. Arthritis Research & Therapy, 
20(1), 244. https://doi.org/10.1186/s13075-018-1741-6 

4.	 D’Souza, M. S., Karkada, S. N., Hanrahan, N. P., 
Venkatesaperumal, R., & Amirtharaj, A. (2015). Do 
perceptions of empowerment affect glycemic control 
and self-care among adults with type 2 diabetes? 
Global Journal of Health Science, 7(5), 80–90. https://doi.
org/10.5539/gjhs.v7n5p80 

5.	 Karabulutlu, E. Y., Turan, G. B., & Oruç, F. G. (2021). Elders 
health empowerment scale: Turkish translation and 
psychometric testing. Perspectives in Psychiatric Care, 
57(2), 550–557. https://doi.org/10.1111/ppc.12577 

6.	 Park, C., & Park, Y.-H. (2013). Validity and reliability of 
Korean version of health empowerment scale (K-HES) 
for older adults. Asian Nursing Research, 7(3), 142–148. 
https://doi.org/10.1016/j.anr.2013.07.004 

7.	 Peterson, N. A. (2014). Empowerment theory: Clarifying 
the nature of higher-order multidimensional constructs. 
American Journal of Community Psychology, 53(1-2), 
96–108. https://doi.org/10.1007/s10464-013-9624-0 

8.	 Serrani Azcurra, D. J. L. (2014). Elders Health 
Empowerment Scale: Spanish adaptation and 
psychometric analysis. Colombia Medica , 45(4), 179–
185. https://www.ncbi.nlm.nih.gov/pubmed/25767307 

9.	 Tsay, S.-L., & Hung, L.-O. (2004). Empowerment of 
patients with end-stage renal disease--A randomized 
controlled trial. International Journal of Nursing 

4



For more educational content and resources: www.fullscript.com/learn

This handout was developed and medically reviewed by Fullscript’s Integrative Medical Advisory team.  
*These statements have not been evaluated by the Food and Drug Administration. This information  

is not intended to diagnose, treat, cure, or prevent any disease.

Updated: May 2022

Studies, 41(1), 59–65. https://doi.org/10.1016/s0020-
7489(03)00095-6 

10.	 University of Michigan. (n.d.). Survey Instruments. 
Retrieved December 6, 2021, from https://medicine.
umich.edu/dept/diabetes/affiliated-centers/michigan-
diabetes-research-center/resources/tools-health-
professionals/survey-instruments 

11.	 Werbrouck, A., Swinnen, E., Kerckhofs, E., Buyl, R., 
Beckwée, D., & De Wit, L. (2018). How to empower 
patients? A systematic review and meta-analysis. 
Translational Behavioral Medicine, 8(5), 660–674. https://
doi.org/10.1093/tbm/iby064 

12.	 Yao, J., Wang, H., Yin, X., Yin, J., Guo, X., & Sun, Q. (2019). 
The association between self-efficacy and self-
management behaviors among Chinese patients with 
type 2 diabetes. PloS One, 14(11), e0224869. https://doi.
org/10.1371/journal.pone.0224869 

13.	 Zimmerman, M. A. (2000). Empowerment Theory. In J. 
Rappaport & E. Seidman (Eds.), Handbook of Community 
Psychology (pp. 43–63). Springer US. https://doi.
org/10.1007/978-1-4615-4193-6_2 

5


