Q Fullscript

Health literacy in integrative medicine: ‘sermureron’

Key insights from a patient-user survey MEDICINE

Sogn
‘.'0.... THE INSTITUTE FOR

Natacha Montpellier, ND?*; Christopher Knee, ND, MSc?; Jaslyn English, MAZ; Alex Keller, ND* '\‘1 3.\'0 FUNCTIONAL
232! MEDICINE®

! Integrative Medical Advisory Team, Fullscript, Ottawa, Canada 2 Insights Team, Fullscript, Ottawa, Canada

Abstract Methodology

Finding health information

] ] How strongly do you agree with the following How often do you seek out (search or look for) health-
ObjeCtIVES e An email invitation to participate in a 28-question survey was sent to patient users (n=30,000) who had statement: “| can easily find reliable health related information or educational content? (n=793)
| ' N | | | been invited to an integrative medicine health technology platform (Fullscript), opened an account, and information online.”? (n=814)
e Survey users of an integrative medicine health technology platform to establish baseline health literacy received a treatment recommendation within the last six months.

levels; determine the most common and trustworthy sources of health information; and inquire about
educational behaviors, needs, preferences, and barriers

e o gather a representative sample of respondents using the integrative medicine health technology e 50%

platform, 69% of email invitations were sent to patients seeing chiropractors, medical doctors, oo Lo 45.1%
Results naturopathic doctors, nurse practitioners, and doctors of osteopathy. The remaining 31% of email
invitations were sent to patients seeing other practitioner modalities (e.g., nutritionists, dietitians, 30% 30%
Health literacy levels acupuncturists, health coaches). 2
20% 20%
e 54.1% and = 45.2% rated their overall and topic-specific health knowledge as “moderately e Patients were not required to have placed an order through the platform to be eligible for participation.
knowledgeable.” | 1% 3% 1%
e The survey was open for eight days. -
L] 0%

e /1.5% of participants “strongly agree” that educational materials provided by their healthcare provider L : . . . . . L

e Participation incentives included being entered in a draw to win a $200 USD gift card to Amazon.com Sonaly | Semewhct | eilenagnes | Semewhat B Skl Daily Moo et o v Rarely
Ore eOSy _to underStOnd_ . ) . ) . ) . ) . . . . . agree agree or disagree Isagree iIsagree IMEes per wee 1IMes per mon
(provided to the first-place winner) or five priority shipping credits on the integrative medicine health
e 30.6% (average) of participants “strongly agreed” that (a) they understood why their provider technology platform (provided to second- and third-place winners).
recommended their treatment plan, (b) they understood the treatment plan instructions, (c) they felt they | Most common and trusted sources of health information
_ _ _ _ _ _ e Data was collected and analyzed using the SurveyMonkey software.
could easily carry out the treatment plan instructions, and (d) they felt comfortable asking their provider
questions about their health and treatment plan. e Using Google Sheets, several secondary stratification analyses were conducted to determine whether Where do you get most of your health Choose three of the following sources of
there were any associated links. information from? (n=794) health information you consider to be the
e 49.9% and 24.3% of participants either “somewhat” or “strongly agree” that reliable online health most trustworthy. (n=792)

information is easy to find.

My healthere provider My healthere provider
Medicol websites MedlSci popers

Most common and trustworthy sources of health information

Search engines Medical websites (YT
o _c . 5 c 5 0 Family friends, coworkers Fullscript library & blo _ %%
e 80.1% of participants consider their healthcare provider a trustworthy source of information. ' | — e
Med/Sci papers Family friends, cowaorkers
o ) ) ) ) ) Blogs Government websites
e /1.8% of participants source their health information from their healthcare provider. D hic inf . -911 T e
emogra p IC In ormqtlon (n_ ) Social media Sedrch engines
. . . . . . Government websites Other - 5.8%
Bal‘rlers to ﬁndlng re|ICIb|e health |nf0rmat|0n Fullscript library & blog Mobile health apps [JJj 5.7%
Maobile health apps Blogs . 5.3%
e 55.5% of participants selected “I'm not sure where to find reliable health information.” 0 Other (CEED Social Media ([l 43%
86% 76% 46% 94 A’ News media . 3.8% Mews media . 1.6%
ac p 0 c 5 . 0 . .. English ity W I ity W L
e 32.9% of participants selected “I don't have enough time to look for health information. Female e e 36-55 years of age frst longunge Coty stpoes | o i B
0% 20% 40% &0% B0% 0% 25% 0% 75% 100%
Educational needs and preferences 30%
86% 86% e 74% : : : :
o o o o o o a . 5 . vVerage annua
e 45.3% and 51.1% of participants prefer short- (< 5min) to medium-length (5-20min) educational MR SR household income between ~ Good or excellent heaith Barriers to Searchlng for health information

$50,000-$100,000

materials, respectively.

What barriers prevent you from searching for

e 59.6% of participants prefer written educational materials. or finding health information? (n=750)
Self-perceived levels of health knowledge
reliable health info
BCICk round How would you rate your overall level of health Rate your level of knowledge for each health S e Not being able to trust the information
to look for health info
g knowledge? (n=813) topic individually.
e e Condition-specific barriers (e.g., brain fog)
Health info is generally too
- - ealthy lifestyle o complicated to understan 11.7% . 5 .
What is health ||terqcy? 0% "habit (n-215) L8 R 72 creis e (A e Feeling overwhelmed by the amount of information
e
conditions (n=813) occessible format . . . . .
| | e e ccoee ot e Lack of motivation to triple-check information
Exerclsetl.:l‘.ld phfglfgl 40.7% 45.2% 13.7% | have a hard time usin:;ithe . 1.7%
Personql heqlth Iiterqc 40% activity {n= :I internet to find health info . . )
y Nutrition and diet 0,00 ™ | e Not having free access to medical journals
R A N A(lR = 5 A Mental health
The degree to which individuals have the ability to find, understand, and use information and ) 36.5% 5% 14.0% N - - n « Not being able to find reliable studies
services to inform health-related decisions and actions for themselves and others 20% ingrediemte 1619 211% s2.0% 250%
o E"”'mnmentﬂ[lni?g: 19.6% 51.5% 26.2% ]
. i . 0% 0.0% 25.0% 50.0% 75.0% 100.0% Educqtlonql prEferences
Orgqnlzqtlonal heqlth Ilteracy Very Moderately Slightly No knowledge of
knowledgeable knowledgeable knowledgeable these topics . :;,:wmgmmc Moderats : . E:E:-rllgdg-:\'::r . Mo knewledge
. L . o . i i What length of health education content do you
The degree to which organizations equitably enable individuals to find, understand, and use What delivery format do you most prefer to receive J /
. . . . . . i ion? (n= refer most? (n=760
information and services to inform health-related decisions and actions for themselves and others health information? (n=758) P ( )
(History of Health Literacy Definitions 2022) Health literacy in an integrative medicine clinical setting
. - How often does your healthcare provider provide you How strongly do you agree with the following
How prevalent is low health literacy? | | | | e educationd e orovided b
with educational materials to read, listen to, or watch statement: “The educational materials provided by my £0%% s
outside your clinical appointments? (n=856) healthcare provider are easy to understand.”? (n=544)
60% 30-50% 40% 20% 20%
Canadians Europeans 80%
(ALLS‘,I (Baceolini et al. 2021)
"""""""" 36% 0%
Americans S 0% 0% _
ke Written te.g.. Video {l?.g.. Images (e.g., Audio Short Medium Long
(Kudner ot ol 2006) 55% 0% blog E'OSE EIUt'dE- Shﬁ‘:_ clips, infographics, t&g". podcast, (takes less than 5 mins. to (takes maybe 5-20 mins. (takes over 20 mins. to
South B c@hinns 21.3% 40% ML, REEREE ?Ff:gg;?ﬂ'i:;' PLLEE read, watch, or listen to) to read, watch or listen ta) reach, watch, or listen to
(Rojah et al. 2019)
10%
10.5% 20%
1.6% 4.6%
0% [ ] 0.2% 0.2%
Mot applicable/l Never Rarely Somewhat Often 0% L o
am no longer often Strongly Somewhat MNeither agree Somewhat Strongly ConCI USIon
seeing a agree agree or disagree disagree disagree

practitioner

The causal pathway between health literacy and health outcomes

e The patient users of the integrative medicine health technology platform appear to have high health literacy.

Thinking back to your most recent appointment with your healthcare provider, how strongly

do you agree with the following statements as they relate to your treatment plan? e The top two barriers to searching for and finding reliable online health information were (1) not knowing

Educational factors

Healthcare
provider factors 6 ‘ A e— where to look and (2) not having enough time.

Communication skills ) .
Health li t y awareness Access to high-quality

ﬂﬂﬂﬂﬂﬂﬂﬂ

information
Accessibility to

Teaching bty Health R | understand why my health care provider : e Healthcare providers are the most common and trustworthy source of health information.
literacy educational material recommended my treatment plan (n=858) 82.5% 13.6%

Orguniza'tionul and \ Social determinants .. . - . . .
. Z”S‘EZ"ZJZT?EZSH 4 e 1 understood the treatment Take-home message: Healthcare practitioners should continue or start providing patients with health
w‘ v boaing health care provider (n=855) education and high-quality, easy-to-understand educational resources during their clinical appointments.

yt m, and a '\b\e

informational resources) Race/ethnicity/culture

Soci ic stat i 1
ceiosconomie s | was able to carry out the instructions of

the treatment plan easily (n=855)

70.8% 22.5% l

¥
Hec:::::;?;::igz:Si::;iEfS | felt comfortable asking my health
Medical trust care provider questions about my health 87.1% I L' 't t'
’ Qﬁft“’”’i_sl_ki”f and treatment plan (n=857) I m I a Io n s
Self-efficacy
Treatment adherence 2 50"{] SOOA] 7 5% 1 OO%
¢ - -
Health outcomes Strongly comewhat Neither agree Comewhat Strongly e Theresponse rate was low (911 out of 30,000). e The survey may not have been in an accessible format.
Hospitalization dagree agree nor disagree disagree disagree

Mortality

e The survey was only available in English. e Health literacy level was self-reported.



